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August 24, 2011

Subject: Eaton Pittsburgh, PA usage of Zensol Products

Eaton has been using the CBA-32P circuit breaker analyzer from Zensol for 10+ years.
We use the device to perform timing of our Medium Voltage vacuum circuit breakers.

We would like to express our satisfaction with the way the equipment performs and
operates. We particularly enjoy the fact that it uses a computer running their software
CBA WIN to operate and control the system and the on-the spot analysis of the test
results, graphic as well as tabular.

The extensive integrated database of test plans is also very helpful in completing the
tests rapidly.

In addition, Zensol has been provided us with excellent after-sales services in the form
of training, technical documentation, test plans specific to our breakers, etc. Zensol has
also been very efficient and quick in the way it answers to any technical issue arising
regarding the system.

We would recommend its purchase to any electrical specialist in the need of a flexible
and reliable field-test equipment for any type of circuit breakers.

Please contact me, if | can be of additional assistance.
Sincerely,
Jim Benke

Engineering Manager
Medium Voltage Circuit Breakers
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